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MAC OS SUPPORT 
In 2008, when NPS had 275 MAC customers 
(today, it is over 500), the Technology 
Assistance Center (TAC) announced its decision 
to support of the MAC OS system. By February 
2009, all TAC personnel and some specialists in 
the Educational Technologies department were 
trained. Basic MAC OS and specialized needs 
classes through Apple are going to be offered on 
campus to users; information will be posted on 
the Intranet when those trainings become 
available. ITACS is also working with Mr. Dan 
Frick of Apple to integrate educational licensing 
agreements, which Apple currently does not 
offer.  
 
The TAC is also in the process of implementing 
remote capabilities for MAC systems. Plans are 
underway to use the MAC server to distribute 
patches and updates — which will first be tested 
by TAC staff — to all MACS users on campus. 
The new plans will decrease the resolution time 
in assisting MAC users, will help incoming and 
continuing students update their systems easily 
and often, and keep NPS networks secure.  
 
VIRTUAL  PRIVATE NETWORK CLIENT: 
(ANYCONNECT) 
The Network Operations Center has launched 
Cisco’s AnyConnect, a web-based VPN client 
that does not require user configuration, and  
supports the following operating systems: MAC, 
Linux, Windows and Vista with support for 32 
and 64-bit systems, as well as SSL and DTLS 
(Datagram Transport Layer Security), while 
providing remote-access users with a consistent 
internal network experience. For information 




Upgrades have been underway on the hamming 
system since the summer break. Currently there are 
97 active accounts and requests are made almost 
daily for new accounts. 19 faculty, staff and 
students from GSEAS and 24 from GSOIS are 
using the system as well as a smattering of users 
from MBARI, MOVES, SIGS and CHDS.   
 
The cluster has been separated into two clusters; 
one, a 210 node, 900 core cluster that uses Gigabit 
Ethernet, and a small cluster – used for testing – 
which uses Infiniband. The HPC staff is working 
with Sun Microsystems create a workable hybrid 
using Gigabit Ethernet and Infiniband. Funds have 
been requested to support and enhance three areas 
of high-performance computing: an Infiniband 
upgrade, high-speed storage and a tape backup 
system. 
 
Metrics are also being developed to calculate CPU 
hour utilization, which has generally run between 
30-50%; however, there have been periods where 
utilization has been up to 100%.  
 
GREEN IT COMES TO NPS 
Because it is estimated that the IT industry accounts 
for nearly 2% of all carbon released into the 
atmosphere — on par with the aviation industry, 
ITACS is seeking to become a leader in both the 
DoD and in higher education with Green IT by 
developing a formalized Green IT program.    
 
Some steps in this direction have already been 
taken:  power consumption has been reduced in the 
data center by virtualizing 101 servers into 7 
physical servers, by establishing a “Virtualize-it-
First” approach when new servers are needed for 
projects and services, and by favoring software 
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products that can be virtualized for enterprise 
services.   
 
Research Computing opted for “cold-aisle 
containment” – a more efficient method of 
cooling — when designing the room for 
“hamming” and will continue to use this 
approach as equipment is life-cycled in the data 
center. The current UPS in the data center is 
also being replaced with a more capable and 
efficient model.  
 
In addition, all computers are being “green- 
screened” by ITACS prior to purchasing, to 
ensure that they are environmentally friendly.  
 
ITACS is prepared to offer guidance for 
campus-wide purchasers of computers and 
peripheral devices to help them comply with 
federal Green IT requirements. One item under 
consideration is the “Smart” power strip, which 
turns off peripheral devices when the office 
computer goes into a power save mode. For help 
or more information, please contact LCDR 
McLaren at Ext. 2796.   
 
PARTNERSHIPS AND OUTREACH 
Monterey County Weekly reporter Mark 
Anderson visited NPS and published a story on 
the Sun supercomputer "hamming" titled 
“NPS Supercomputer Saves Lives, Susses Out 





Mr. Brian Reily, CIO of the Office of Naval 
Research, will be visiting NPS on August 3-4, 
2009, and meeting with Dr. Christine Cermak 
and other campus leaders.  
IT Task Force member and NPS Prof. Simson 
Garfinkel published a article on privacy issues 
published in Technology Review magazine and 




The Navy Higher Educational Information 
Technology Consortium (NHEITC) met at NPS 
from June 23-24, 2009. CIOs from NPS, the Naval 
War College, the U.S. Naval Academy and ITACS 
managers went on a site visit to the Silicon Valley 
to visit Brocade and Google on the first day of the 
conference, and were joined by two 
NETWARCOM staff for discussions on the second 
day. During the morning of the third day, Dr. 
Simson Garfinkel, Mr. Jeff Weekley, Mr. Eric 
Adint and Dr. Don Brutzman discussed aspects of 
their current research and sponsored tours of their 
facilities with the NHEITC participants.  
 
Mr. Chris Gaucher and Mr. Jason Cullum 
presented “Information Assurance and Privacy 
Lessons Learned” at the Defense Academic 
Information Technology Consortium (DAITC) held 
from June 18-19, 2009 at the Uniformed Services 
University of the Health Sciences in Bethesda, MD. 
Other presentations included topics such as 
virtualized desktops in the U.S. Coast Guard and 
Air Force, secure conferencing on MAC OS10 at 
the National Defense University, and talks with 
Google representatives. The next meeting of 
DAITC will be held at the National Defense 
University and is expected – just as the June 
conference did - to draw representatives from 
approximately 17 degree-granting institutions. The 
purpose of the meeting in November will be to 
consolidate EDU concerns for presentations to 
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Dr. Christine Cermak welcomed LT Ryan 
King, Student Council representative, to the IT 
Task Force in July.  
 
Mr. Joe LoPiccolo and Dr. Christine Cermak 
participated in a roundtable discussion with 
Commandant of Defense Language Institute 
Sue Ann Sandusky about issues related to 
education and technology. DLI is considering 
moving to an .edu domain, which would 
strengthen partnership capabilities between NPS 
and DLI.   
 
REPORT FROM THE TECHNOLOGY ASSISTANCE 
CENTER (TAC) 
From July 1 through July 24, 2009, TAC 
received 2,254 requests for assistance, 1,874 of 
which were resolved by the Tier 1/Tier 2 areas. 
The remaining 380 were escalated to groups 
outside of TAC for specialized assistance. This 
number represents a 13% increase in requests 
for assistance from July 2008. 
 
Requests for assistance were categorized as 
follows: 
Phone:  1,199 
Email:  444 
Walk-in: 564 
Web:  47 
 
This month, 96% of all calls were resolved 
within the Service Level Agreement (SLA). 
Those that were carried over are awaiting parts, 
pending information from the customers, etc.  
 
 
 
 
 
 
 
 
